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SENT BY ELECTRONIC MAIL

January 19, 2016

Mr. Thomas Leighton
West Publishing Company
610 Opperman Drive
St. Paul, MN 55123
Re: 2016 Bulk Data Renewal

Dear Mr, Leighton

Your request, on behalf of West Publishing Company to obtain bulk distribution of non-
confidential court records from all Indiana trial courts concerning civil case trial dispositions from
Circuit and Superior Court, including case name, case number, case type, disposition and date of
disposition, has been renewed by the Division of State Court Administration pursuant to Indiana
Administrative Rule 9(F) subject to the terms of this letter, your executed User Agreement for
Bulk Distribution of Data or Compiled Information and prior renewal approval letters. Your
additional request for case records from the Indiana Supreme Court, Court of Appeals and Tax
Court has also been approved and will be provided once approved for release. The renewal will
expire on January 31, 2017.

As before, you need to contact our Court Technology section at 317.234.2710 in order to
receive data from courts using the Odyssey Case Management System. Records from other courts
will have to be obtained directly from them.

If you have any questions, please contact me at richard.payne(@courts.IN.gov or (317) 234-

Richard T. Payne
Staff Attorney
Trial Court Management




Brare CounT
AOMINISTRATION

RECEIVED
JAN 14 2016

DIVISION OF
STATE COURT ADMINISTRATION

2016

RENEWAL REQUEST FORM
FOR ADMINISTRATIVE RULE 9(F) DISTRIBUTION APPROVAL

Entity Name(s) (including subsidiaries):

West Publishing Corporation

Contact Information:

Mr. Thomas Leighton
610 Opperman Drive
St. Paul, MN 55123

Date of Original or Most Recent Approval
pursuant to A R, 9(F)

December 18, 2014

Previous Court Records requested

All Odyssey Trial Courts

Previous Countics requested and approved

All Odyssey Trial Courts

Data from Indiana Supreme Court,
Court of Appeals & Tax Court

NOTE: The release date for this
information has not been determined.

[] None  [X]indiana Supreme Court

Court of Appeals Tax Court

Changes proposed for 2016 approval
(new counties or court records requested)

All newly added Odyssey Trial Courts
since our last approval in December 2014,

Comments:

Date submitted: January 11, 2016

Prepared by: __Thomas Leighton

s 4

e -7 ( EAS
Signature by responsible party: [ltrrvn, S __():' 4_;‘11

Printed name and title: Thomas Leighton, Vice President, Legal Editorial Operations

Contact email address:
. _thomas.leighton@thomsonreuters.com

TCM-ARMF)-2 Rovied TS by
Div. of Smie Court Adminivzation




Indiana Supreme Court
” Division of State Court Administration

USER AGREEMENT FOR BULK DISTRIBUTION OF DATA OR COMPILED
INFORMATION NOT EXCLUDED FROM PUBLIC ACCESS UNDER
ADMINISTRATIVE RULE 9

The parties to this agreement are the Indiana Supreme Court through its Division of State
Court Administration (“Division™) and West Publishing Corporation (“Requesting Party”)

Recitals

Under Administrative Rule 9(F)(2), the Division is responsible for processing all requests
for Bulk Distribution of Data or Compiled Information by Indiana Courts. _
The Division reviews each request for Bulk Distribution to insure the request is consistent with
the purposes of Administrative Rule 9 (“Rule 9), resources are available to prepare the
information and each request is an appropriate use of public resources. -

The Indiana Supreme Court holds the software license and the rights to the Odyssey case
management system for Indiana courts and clerks.

The Indiana Supreme Court has authorized the Division to release Odyssey records in
bulk in an Order dated September 13, 2011, Case No. 94500-1109-MS-552.

The Requesting Party has sought a Bulk Distribution of Data or Compiled Information
for its own use which has been approved by the Division.

The Requesting Party is willing to comply with restrictions on usage of the Data and
Compiled Information.

Requested data contained in the Odyssey case management system will be provided by
the Division. If all or some of the requested data is not contained in the Odyssey case
management system, the Requesting Party is not automatically entitled to the distribution of such
Data or Compiled Information of a court simply by the approval of this user agreement by the
Division. Provision of Data or Compiled Information that is not contained in the Odyssey case
management system must be determined by each court or clerk based upon a determination that
the information sought in consistent with the purposes of Administrative Rule 9, that resources
are available to prepare the information and that fulfilhng the request is an appropriate use of
public resources.

The Requesting Party may be required to pay the fair market value of the information
requested as determined by the Division or a Court providing the information.

The Bulk Distribution is limited to court records even if the Requesting Party is seeking
other information that is governed by other agencies’ policies.

In order to establish the respective functions and responsibilities of the Parties
pertaining to the dissemination and use of Indiana court information under the provisions of
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Administrative Rule 9 of the Indiana Rules of Court (“Rule 9”), the parties now, therefore, agree
as follows:

1. Definitions. For the purpose of this Agreement, the following terms shall have the meanings
as set forth in Rule 9, section C: Administrative Record, Bulk Distribution, Case Record, Clerk
of Court, Compiled Information, Court Court Record and Public Access. The following terms
shall be defined as stated:

A. “Agreement” means this User Agreement for Builk Distribution of Data or Compiled
Information, as well as any attachments or exhibits that may be affixed to this document
or referenced within the agreement.

B. “Data” means any computer or machine-readable copy of Court Records provided by
a Court to the Requesting Party.

C. “Subscriber” means a client or customer of Requesting Party to whom bulk Data or
compiled information is provided or to whom access to bulk Data or Compiled
Information is given.

D. “Requesting Party” includes the above-identified party and all entities and known
names under which the business operates, all subsidiaries that will utilize the Data or
Compiled Information provided and all names under which subsequent individual
requests to courts shall be made.

2. Records Approved for Distribution as Bulk Data or Compiled Information.
A. Court Records Sought and Appfoved.
1, List of Courts:
Odyssey Courts; All Odyssey Courts
Non-Odyssey Courts: None
2. List of Records: |

Bulk data, Extract of civil, criminal and probate files

from all Odyssey trial courts from January 1, 2010 to date

and ongoing monthly extracts from all Odyssey trial courts
plus all case records from the Indiana Supreme Court, Court of
Appeals and Tax Court |

B. Court Records Maintained in the Odyssey data reposntory
1. The Division will provide the Requesting Party the initial data extract of the
approved records pursuant to the authorization order of the Indiana Supreme
Court of September 13, 2011, Case Number 94500-1109-MS-552. When the
approved request requires more than a single extract of data, the Division will
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provide a monthly data extract thereafter on or before the tenth day of each month
of the term of the approval.

2. The Division will provide the Requestmg Party with an invoice for each
extract if the Court or Division has determined that the Requesting Party shall pay
the fair market value of the extracted data. All payments shall be made by check
and payable to Division of State Court Administration bearing a notation of the
invoice number and that payment is for Odyssey Bulk Records or Compiled
Information.

3.  The extracted data will be made available to the Requesting Party through an
SFTP account accessing client specific folders at SFTP.IN.Gov.

C. Court Records Not Maintained in the Odyssey data repository.

Subject to specific permission from the Courts identified above that are not on the
Odyssey Case Management System, the Division hereby grants to the Requesting Party
restricted authorization to receive from such Courts the Court Records specifically
identified above for the Requesting Party’s own use in accordance with the terms and
conditions of this Agreement.

Execution of this Agreement and approval of the Requesting Party’s request by
the Division does not create any mandatory obligation on the part of any Clerk of Court
or Court to provide Court Records to the Requesting Party. Under Rule 9(F), the
individual non-Odyssey Courts must determine on an individual basis whether resources
are available to transfer the Court Records to the Requesting Party and whether fulfilling
the request is an appropriate use of public resources and is consistent with the purposes of
Rule 9. The Courts must determine on an individual basis whether to assess a charge for
providing the Court Records may make the granting of the request contingent upon the
Requesting Party paying an amount which the Court determines is the fair market value
of the information.

3. Rights and Interests, ‘

All rights, title and interests, including all intellectual property rights, in and to the Court
Records, data, code, application or any other information provided to the Requesting Party shall
remain with the Courts. The Requesting Party shall not acquire any proprietary right to or
interest in any Court Records, data, code, application or any other information provided to the
Requesting Party under this Agreement, whether or not the Court’s records, data, code,
application or other information is incorporated in or integrated with in any way whatsoever with
the Requesting Party’s property, data, code, reports, application, program, system or any other
sort of product. Such rights may not be transferred, assigned, or sold for any purpose to any
person, corporation, partnership, association, or organization of any kind.

The Requesting Party shall provide the Division with the names of all entities that receive
access to the data provided by the Division that are related in any way to the Requesting Party,
including subsidiaries and affiliates, the names under which the Requesting Party is doing
business and any other related entity names. The Requesting Party shall supplement this
agreement within thirty (30) days of a change in the list of names provided to the Division as

‘requested by this section. :
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4. Ongoing Data Scrubbing and Update Requirements.

The status of a Court Record may change over time and the Requesting Party shall
refresh all records with each new extract received so that cases sealed or restricted since the last
extract will be accurately reflected in the database.

The Requesting Party shall comply fully with Rule 9 and shall delete any Social Security
Number, bank account number and any other confidential information that is inadvertently
included in the Court Records and take other appropriate action to ensure that such confidential
information is not disclosed to others. Upon notice, the Requesting Party shall comply with
future orders to scrub data if they should arise.

5. Restrictions on Use of Data.
A. Compliance with Authorities.

The Requesting Party shall comply with all current and, as subsequently
amended, federal and state laws, court rules, administrative rules and policies governing,
regulating, and/or relating to Court Records.

B. Resale of Data.

The Requesting Party shall not reproduce, resell or otherwise distribute the Court
Records or Data provided under this Agreement except in response to an inquiry from an
individual for a Court Record or compilations or reports incidental to such individual
Case Record as part of a service provided by Requesting Party. The Requesting Party
shall not make Bulk Distribution of the Court Records or reconfigure the Court Records
for subsequent Bulk Distributions.

C. Policies for Dissemination of Data.

The Requesting Party shall not disseminate Court Records to the public through
remote electronic access such as the Internet or other electronic method unless the Clerk
first obtains approval from the Division under Trial Rule 77(K). In the event the
Requesting Party plans to offer a service allowing others to review the Court Records and
disseminate information in the Court Records to subscribers, customers, clients, or other
third parties, a current copy of the Requesting Party’s policies and information related to
the dissemination shall be attached hereto as an Exhibit B. The Requesting Party is under
an ongoing obligation to provide the Division with a copy of any updated Policy
information within thirty (30) days of its modification.

6. Bulk Transfer to Third Parties.

The Requesting Party is prohibited from making a Bulk Distribution of the data or the
compiled mformation obtained through this agreement to another party.

7. Reporting Requirement

With respect to Court Records not maintained in the Odvssev data repository, w1th1n
thirty (30) days afier the Requesting Party receives the first or only distribution of Court
Records, the Requesting Party shall file with the Division of State Court Administration the
Distribution Receipt Form, Form TCM-AR9(F)-3. However, the Requesting Party is not
required to file with the Division a Form TCM-AR9(F)-3 for Court Records the Requesting Party
receives from the Odyssey data repository.
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8. Disclosure Requirements,
The Requesting Party shall provide a disclosure statement similar to the one set forth

below to each subscriber, customer, client or other third party who is provided access to the
Court Records at the time any information from the Court Records is made available to them. At
a minimum, the Requesting Party will ensure that a statement similar to the one set forth below,
is displayed or provided to each subscriber, customer, client or other third party every time
information from the Court Records is made available.

9. Audits.

The daia or information provided is based on information obtained from
Indiana Courts on (insert date most current version was
created or in the case of data from multiple sources, the range of dates
relevant to the displayed data). The Division of State Court
Administration and the Indiana Courts and Clerks of Court: 1) Do not
warrani thal the information is accurate or complete;

2) Make no representations regarding the identity of any persons whose
names appear in the information; and 3) Disclaim any liability for any
damages resulting from the release or use of the information. The user
should verify the information by personally consulting the official record
maintained by the court in question.

The Division may, at its discretion, perform audits to verify compliance with the terms
and conditions of this Agreement and the appropriate use of the Court Records. The Requesting
Party shall cooperate with the Division in such audit.

A. The Requesting Party agrees that the Division may include “control” or “salted” data
as a portion of the Court Records as a means to ensure that any personally identifiable
information is not used for commercial solicitation purposes or in an indiscriminate and
reckless manner.

B. The Requesting Party agrees to provide the Division with access, at no charge, to any
database created using the Court Records for the purpose of monitoring and auditing
contract compliance.

C. The Requesting Party agrees to provide the Division with copies of the materials and
information the Requesting Party provides its subscribers, customers, clients, or other
third parties.

10. Disclaimer of Warranties.

The Division, Courts, and Clerks of Court provide no warranties, express or implied and
specifically disclaim without limitation any implied warranties of merchantability and fitness for ~
a particular purpose, with respect to the Court Records or Data provided under this Agreement.
All Court Records and Data provided under this Agreement are provided “As Is”. The Division,
Courts, and Clerks of Court further provide no warranties, express or implied, that the Court
Records or Data is accurate, current, correct, or complete. It is expressly understood that it is the
responsibility of the Requesting Party and/or its subscribers, customers, clients, or other third
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parties to whom the Court Records and Data is supplied to verify the Court Records and Data
with the official information maintained by the Court having jurisdiction over the Court Records.

Reproductions of the Court Records or Data provided to the Requesting Party shall
not be represented as a certified copy of the Court Record.

11. Limitation of Liability.

The Requesting Party acknowledges and accepts that the Court Records or Data are
provided “as is” and may include errors or omissions and, therefore the Requesting Party agrees,
that the Division, Courts, and Clerks of Court shall not be responsible or liable in any way
whatsoever for the validity of the Court Records or Data. Specifically:

A. The Division, Courts, and Clerks of Court shall not be liable for any demand or claim
regardless of the form of action, for any damages resulting from the use of the Court
Records or Data by the Requesting Party, its successor or assignee, or any of its
subseribers, authors, clients or other parties.

B. The Division, Courts, and Clerks of Court shall not be liable for any demand or claim,
regardless of form of action, for any damages arising from incorrect or incomplete
information provided under this Agreement,

C. The Division, Courts, and Clerks of Court shall not be liable to the Requesting Party
or any other party for any loss, including revenue, profits, time, goodwill, computer time,
destruction of data, damages or any other indirect, special or consequential damage which
may rise from the use, operation, distribution, transfer or modification of the Court
Records or Data.

12. Indemnification.

The Requesting Party shall defend, indemnify, and hold harmless the Division, Courts,
~and Clerks of Court, their respective employees and agents, and the State of Indiana from and
against all claims, demands, suits, actions, judgments, damages, loss or risk of loss (including
expenses, costs, and attorney fees) of any and every kind and by whomever and whenever
alleged or asserted arising out of or related to any use, distribution or transfer made of the Court
Records or Data by the Requesting Party, its successor or assignee, or any of its subscribers,
customers, clients or any other parties.

13. Assignment.

The Requesting Party may not, without the express written permission of the Division,
transfer or assign: (i) this Agreement or any portion thereof; (ii) any right or benefit accruing to
the Requesting Party under this Agreement; nor (iii) any claim arising under this Agreement.
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14. Termination and Renewal.
A. General.

Either the Division or the Requesting Party upon thirty (30) days written notice
may terminate this Agreement without cause.

B. Renewal.

This agreement expires on January 31, 2016, subject to renewal upon request by
the Requesting Party. Renewal Requests may be sent to the Division after January 1,
2016. The renewal shall be for one calendar year. The Division will post the Renewal
Form on the Supreme Court website at http:/www.courts.in.cov/admin/2460.htm.

C. Termination for Cause.

The Requesting Party is responsible and liable for any violations of this
Agreement by the Requesting Party or any officer, employee, agent, subscriber,
customer, or client of the Requesting Party. The Division may, at its discretion,
immediately terminate this Agreement upon a violation of the Agreement. Upon
termination of the Agreement, the Requesting Party shall promptly return all court
records and data to the Division. The Requesting Party is liable for damages for
violations of this Agreement as authorized by law,

D. Termination for Nonpayment.

The Division may immediately, without notice, terminate this Agreement if the
Requesting Party fails to pay an invoice for costs associated with the preparation or
transfer of the Court Records and Data outstanding longer than 30 days after Requesting
Party’s receipt of written notice of the outstanding balance.

E. Termination in Event of Assignment,

The Division in its sole discretion may terminate this Agreement without notice if
the Requesting Party transfers or assigns, without the express written permission of the
Division,: (i) this Agreement or any portion thereof; (i1) any right or benefit accruing to
the Requesting Party under this Agreement; or (iii) any claim arising under this
agreement.

F. Termination in Event of Failure to Update.

The Requesting Party is under an ongoing obligation to provide the Division with
a complete list of entities and names under which the Requesting Party conducts
business. The Division, in its sole discretion, may terminate this Agreement if the
Requesting Party does not update any of the information required to be submitted in the
Request attached as Exhibit C.
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15. Attachments.
This Agreement incorporates by way of attachment the following:

A. A list of all known business entity names related to the Requesting Party that will
participate in the use and dissemination of the Data provided as Exhibit A;

B. The company policies provided to the Requesting Party’s subscribers, customers,
clients or other third parties as Exhibit B;

C. The original Request provided to the Division from the Requesting Party as Exhibit
C; and

D. The approval letter provided to the Requesting Party from the Division as Exhibit D.

These Exhibits may be amended or modified and are required to be updated by the
Requesting Party in accordance with the terms of this Agreement. The amendments and or
modifications shall be incorporated into this Agreement by reference on the attachments.

16. Applicable Law.

This Agreement shall be interpreted and enforced in accordance with the law of the State
of Indiana in an Indiana court of competent jurisdiction.

17. Effective Date,

This Agreement shall become effective and the terms herein shall become enforceable
upon the date of execution of the last party.

18. Authority to Execute Agreement.

The undersigned individuals represent that they have the authority to execute this
Agreement on behalf of their respective parties.

Indiana ;L?’ne Court Division of State Court Administration

By:_, 4, W‘ Date: 7~ ;L/— M/

L

David J. Remondini
Chief Deputy Executive Director

West Publlishing Cerporati | . '
R /éz)i o

By: . hepeadnd S Date: ]2/05'/20/7

Printed: lTL\OMQ 3 8 L&l'jét‘f“w‘u

Title: P Co:*ie'm' At:gb;s-awm
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Exhibit A

West Publishing Corporation d/b/a Thomson Reuters
West Publishing Corporation d/b/a Findlaw

NOTE: The above list replaces the list provided in Section II of our original Request
attached as Exhibit C



Exhibit B



Research Subscriber Agreement

£ THOMSON REUTERS”

.

RESEARCH SUBSCRIBER AGREEMENT (“Subscriber Agreement”) entered info between “Subscriber” and WEST PUBLISHING CORPORATION, a
Thomson Reutars business (“West”) regarding certain West research services, as follows:

1. License Grant. West grants Subscriber a non-exclusive, non-
transferabie, worldwide, limited license fo access and use, in accordance
with the provisions expressly set forth herein, the Data {as defined below),
features, services, remotely-accessed gateways, and other components of
the products named and described in the Agreement (as defined below)
{collectively, the “Product”) which may change from time to time. Access to
certain Data may be restricted.

a. Usage. Subject to the restrictions set forth in paragraph 2 (License
Restrictions) below, Subscriber may use the Product(s), inciuding Data (as
defined below} in the regular course of Subscriber's business, legal, and
other research and related work subject to the limitations contained herein.
“Data” means all information and representations of information, including,
but not limited to, graphical representations, and other content made
available to Subscriber through the Product. Subscriber may: (i} dispiay
Data internally; (i} quote and excerpt from Data (appropriately cited and
credited) by electronic cutting and pasting or other means in memoranda,

briefs, reports, and similar work product created by Subscriber in the reguiar -

course of Subscriber's research and work; and (i} to the extent not
expressly prohibited by the terms of the Agreement, use Data as permitted
under the fair use provision of the Copyright Act (17 U.S.C.A. § 107). =)

b. Storage.
insubstantial portions of Data in Subscriber's database, maintained in
connection with an active matter being handled by Subscriber in its regular
course of business (“Project Database™. Such database must consist
preponderantly of Subscriber's work product, with access to Data limited to
internal users whe have a need to know such information. Subscnber may
maintain Data in the Project Database until the file or case becomes inactive
or until any termination of the Agreement, whichever occurs first. Subscriber
may also store insubstantial portions of Data in a_ccordance__w_tth Subscriber's
records retention . policies, -provided that such policies are in keeping with
prevailing industry standards. For purposes of the Agreement, the term
“insubstantial portions” means amounts of Data that (a) have no independent
value other than as part of Subscriber's work product; and (b) could not be
used in any way in whole o jn part as a substltute for any service or product
provided by West, any affiliate of West, or any third-party that iicenses,
confributes, or otherwise provides Data, features, or other materials to West
for inclusion in the Product (“Contributor”).

¢. Print Outs. Provided that al! printouts and other reproductions of
Data retain, unaltered, all -proprietary notices appearing on such
reproductions, Subscriber may print, or otherwise reproduce, in hard copy
form, insubstantial portions of Data in  Subscriber's regular course of
business and share such printouts: (i) with Subscriber’s clients in relation to
specific, ascertainable matters; andior (fi) as required or reasonably
necessary, to regulatory agencies, court officials, or parties to fegal actions in
which Subscriber is directly involved.

d. Electronic Distribution. Subscriber may, on an occasional basis
and viz Product functionality, direct West to transmit individual documents in
electronic format to individual internal user{s), and o individua! third parties
in connection with actual, ascertainable maftters being handled by
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Subscriber may store, on a matter-by-matter basis, .
-gcopyright notices from any saved, downioaded, or otherwise reproduced

Subscriber.  Subscriber may also include downloaded Data in briefs
prepared for a specific cause of action for a specific court in an electronic
format. Distribution or dissemination of such downloaded Data in connection
with, or as part of a brief must be limited to the court before which the cause
of action is to be heard, the parties to the cause of action, or their
representatives. All other direct transmission of electronic copies by
Subscriber is prohibited. :

2. License Restrictions.

a. Usage Restrictions. Subscriber may not copy, download, scrape,
store, publish, post, transmif, retransmit, transfer, distribute, disseminate,
broadcast, circulate, sell, resell, or otherwise use the Data, or any portion of
the Data, in any form or by any means except as expressly permitted by
paragraph 1 (License Grant) above, or as otherwise expressly permitted in
writimg by West,  Subscriber shall not reverse engineer, decompile,
disassemble, or otherwise attempt to discem the source code of the

“Products, their components, or any avenue by which Products are accessed.

b. . Compliance with Applicable Law. Subscriber shall not use any
Data and shall not distribute any Data to a third party for use in a manner
contrary ta or in violation of any applicable federal, state, or local taw, rule or
regulation. -

¢. Copyright Notices. Subscriber shall not remove or alter any
Data, Subscriber shall indicate that use of, distribution, and dissemination of
Data is with the permission of West,

3. Regulated Data. Certain Data available through the Products is
subject to heightened regulatory scrutiny under state and federal law
(“Regulated Data™).
a. Regulated Data Restrictions
I Subscriber acknowledges that West provides Regulated Data
to support Subscriber's own processes and decisions, and
Subscriber should not deny any service or access based
solely on Regulated Data provided through the Product or
results provided by West. Subscriber is responsible for any
denial of services or access and Subscriber will not deny such
services or access without first conducting its own appropriate
infernal review in conjunction with its decision-making
process.
ii. Westis not a consumer reporting agency, and Subscriber
certifies that it will not use any Data as a factor in establishing
a consumer's eligihility for credit or insurance to be used
primarily for personal, family, or household purposes, for
employment purposes, or for any other purpose authorized
under section 1681b of the Fair Credit Reporting Act {15
U.S.C.A §1881b).
fi. Subscriber acknowiedges that access to Regulated Data
available through the Product, including but not limited fo
credit header Data, motor vehicle Data, driver license Data,
and voter regisiration Data is reguiated by state or federal
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laws, such as the Gramm Leach Bliey Act ("GLBA", the

Driver's Privacy Protection Act ('DPPA"), or other state or

federal laws and regulations, or is subject to Coniributor

restrictions.

iv, If Subscriber is permitted to purchase motor vehicle records
("MVR Data”) from West, without in any way limiting
Subscriber's obligations to comply with all state and federal
laws governing use of MVR Data, the following specific
restrictions apply and are subject to change:
¢  Subscriber shall not use any MVR Data provided by

West, or portions of information contained therein, to
create or update a file to the end that Subscriber
develops its own source of driving history information.

» As requested by West, Subscriber shall complete any
state forms that West is legally or confractually obligated
to obtain from Subscriber before serving Subscriber with
state MVR Data.

v. Subscriber agrees not to access Regulated Data for any
purpase that is not allowed by the GLBA, by the DPPA, by
any other applicable state or federal laws or regulations, or
that is contrary to any Additional Terms, as defined in
paragraph 5 (Additional Terms) below.

vi. Subscriber represents and warrants that it is the end user of
Regulated Data and shall limit use and dissemination of
Regulated Data solely to the permissible uses stated by

Subscriber in the application and online (Subscriber's =

“Permissible Use”). Subscriber agrees to keep confidential
and shall not disclose any Regulated Data except to
Subscriber employees in the United States of America whose
duties reasonably require access fo such Regulated Data to
carry out Subscriber's Permissibie Use,

b. Regulated Data Usage Compliance. West retains tha right to
temporarily or permanently block access to certain Data if West, in its sole
discretion, reasonably believes that the Data may be or has been used for an
improper purpose or otherwise in violation of the terms of the Agreement, or
as otherwise required by a Contributor. By accessing Data, Subscriber
acknowledges that from time to time, West and its Contributors -andfor
various government entities will require Subscriber to identify a permissible
use (if applicable} and may inquire as:to Subscriber's ‘compliance with
applicable laws or.‘the Agreement. Subscriber agrees -to reasonably
cooperate with any inquiry, subject to any atiomey-client confidentiality.
Subscriber shall immediately report to West any . misuse, abuse, or
compromise of Data of which Subscriber becomes aware.

¢. Regulated Data Subscriber Credentials, West's provision of
access to Reguiated Data is coningent on West's verification of Subscriber's
credentials in accordance with West's Internal credentialing procedures.
Subscriber shall notify West immediately of any changes to the information
on Subscriber's application for Services and, if at any time Subscriber no
" longer meets such credentialing requirements, West may terminate
Subscriber's access to Regulated Data.

d. Subscriber Responsibility for Use of Regulated Data.
Subscriber recognizes that its access to and use of Regulated Data is
contingent upon complying with its contractual obligations. Except as
otherwise prohibited by law and without waiving any defenses to which it
may be enfitled, Subscriber is responsible for all damages due to (i) the
misuse of Regulated Data by Subscriber (or any other party receiving such
Regulated Data from or through Subscriber); and (i) Subscriber's breach of
any representation, or warranty, or other provision of this Subscriber
Agreement relating fo its use of or purpose in using Regulated Data. This
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provision shall not be interpreted to impose on Subscriber liability for the
actions of West.

4. Rights in Data. Except for the license granted in this Subscriber
Agreement, all rights, title, and interest in the Product, including Data, in all
languages, formats, and media throughout the world, including alt copyrights,
are and will continue to be the exclusive property of West and its
Contributors.

5. Additional Terms. Certain Data, preducts and features are governed
by specific terms and condifions (*Additional Terms”) which are supplemertal
to and may be different from those set forth either in this Subscriber
Agreement or elsewhere in the Agreement. All applicable Additional Terms

are  availlable  for - -review at  the following  locafions:
htip:/legalsoiutions.comiwestlaw-additional-terms and

htip:/llegalsolutions.comiclear-additional-terms. In the event of a conflict
between any Additional Terms and terms set forth elsewhere in the
Agreement, the Additional Terms will conirol.

§. Protection of Personal Information. West and Subscriber
acknowledge that both parties may be reguired to comply with various
privacy and security requirements, including but not limited to those set forth
in paragraph 3.a. {Regulated Data Restrictions} above, the European Union
Directive on Data Protection {95/46), and all other applicable legal directives
and applicable industry standards (collectively “Privacy Laws") pursuant to

.which each parly wishes to obtain certain undertakings from the other with

regard fo the use and protection of the Personal Information: of either party.
For purposes of this Subscriber Agreement, “Personal Information” shall
refer to, without limitation, the following types of information: name, address,
e-mail address, age, date of hirth, telephone number, fax, social security

-+ number or - equivalent or similar government identification numbers,
credit/debit card informaticn, bank account information, logins, passwords, or

medical or health records of an identifiable human being. Each party shall
be responsible for any collection, access, use, and disclesure of Personal
Information subject to this Subscriber Agreement. Without fimiting the
foregoing, each party shall employ appropriate administrative, physical, and
technical safeguards in order to sufficiently protect the Personal Information
and any information assets and resources in question. Each party shall
promptly nofify the other of any event that may result in the unauthorized
collection, access, use, or disclosure of Personal Information subject to this
Subscriber Agreement (“Information Protection Incident”). The parties shall
make reasonabie efforts fo assist one another in relation to the investigation
and remedy of any such Information Protection Incident claim, allegation,
action, suit, proceeding, or litigation with respect to the unauthorized access,
use, or disclosure of Personal Information. Furthermore, any access to or
use of Personal Information must be in accordance with alt applicable law.
No individual shall access records that require 2 permissibie purpose unless
such a purpose exists for such individual. For purposes of its obligations
hereunder, any acts or omigsions by the personnel of each party shall also
be deemed fo be the acts or omissions of that respective party. '

7. Charges and Modification of Charges. Charges payable by
Subscriber for access to Products ("Service Charges”) will commence on the
date West processes Subscriber's order. Service Charges will be as stated
in an applicable Special Offer Amendment, or Order Form/Order Notification
to this Subscriber Agreement, the Schedule A Price Plan, or as otherwise
agreed upon in writing by the parties. Schedule A rates may be modified
upon at least 30 days prior notice to Subscriber in writing or online or
pursuant to the terms stated on an applicable Order Form/Order Notification.
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Modification of any Service Charges pursuant to this paragraph 7 shall not
be considered as an amendment to this Subscriber Agreement that permits
termination pursuant to paragraph 13{i) herein. Service Charges are
exclusive of applicable sales, use, value added tax (VAT) or equivalent, ad
valorem, personal properly and other taxes, which are the responsibiiity of
Subscriber. Subscriber will pay all invoices in full within 30 days from date of
invoice. If full payment is not made, Subscriber may be charged inferest on
any unpaid balance, not to exceed 1% per month.

8. Product Software and Internet Based Services.

a. Product Software. West may make available to Subscriber, on a
subscription basis, software for use in connection with the Product. Such
software, including new versions and the accompanying user documentation,
may be referred fo collectively as “Software.” All Software will be licensed to
Subscriber under a license agreement which will accompany the Software.
By using the Software and taking such other action as may be referenced in
the license agreement as constituting acceptance, Subscriber agrees o be
bound by the terms and conditions of the accompanying ficense agreement,
If Subscriber does not so agree, Subscriber must return any tangible copies
of the Software in its possession or control,

b. Internet Based Services, Certain Products may be accessed via
the intemet. Subscriber may use Data cached in Subscriber's local disk drive
solely in support of its use of the Product via the Internet (“internet Based
Services”). Certain software used by Subscriber may not be capable of
supporting Internet Based Services. The performance of Intemet Based
Services varies with the manufacturers’ equipment with which it is used.

9. Disclaimer of Warranties. EXCEPT AS SPECIFICALLY PROVIDED
IN THIS SUBSCRIBER AGREEMENT, ANY SCHEDULE, OR LICENSE
AGREEMENT, ALL PRODUCTS, DATA, SOFTWARE, AND INTERNET-

BASED SERVICES ARE PROVIDED “AS IS,” WITHOUT WARRANTY OF .
ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED 1O, -

WARRANTIES OF PERFORMANCE, MERCHANTABILITY, FITNESS FOR
A PARTICULAR  PURPOSE, ACCURACY, __OMISSIONS,
COMPLETENESS, CURRENTNESS, AND DELAYS k

10. Limitation of Liability. SUBSCRIBER'S EXCLUSIVE REMEDY AND
WEST’S, ITS AFFILIATES, AND/OR CONTRIBUTORS’ ENTIRE LIABILITY
UNDER THE AGREEMENT, IF ANY, FOR ANY CLAIM(S} FOR DAMAGES
RELATING TO PRODUCTS, DATA, SOFTWARE, OR INTERNET BASED
SERVICES WHICH ARE MADE AGAINST THEM, [NDIVIDUALLY OR
JOINTLY, WHETHER BASED [N CONTRACT:OR NEGLIGENCE, SHALL
BE LIMITED TO THE AGGREGATE AMOUNT~OF SERVICE OR
SOFTWARE CHARGES PAID ‘BY.SUBSCRIBER FOR THE INDIVIDUAL
PRODUCT TO WHICH SUCH LIABILITY APPLIES DURING THE 12
MONTH PERIOD PRECEDING THE EVENT GIVING RISE TO SUCH
CLAIM. IN NO EVENT SHALL WEST, ITS AFFILIATES, AND/OR
CONTRIBUTORS BE LIABLE TO SUBSCRIBER FOR ANY CLAIM(S)
RELATING IN ANY WAY TO (i) SUBSCRIBER'S INABILITY TO USE
PRODUCTS, DATA, SOFTWARE, OR INTERNET BASED SERVICES, OR
(TS INABILITY OR FAILURE TO PERFORM LEGAL OR OTHER
RESEARCH OR RELATED WORK OR TO PERFORM SUCH LEGAL OR
OTHER RESEARCH OR WORK PROPERLY OR COMPLETELY, EVEN IF
ASSISTED BY WEST, ITS AFFILIATES, OR CONTRIBUTORS, OR ANY
DECISION MADE OR ACTION TAKEN BY SUBSCRIBER IN RELIANCE
UPON DATA; OR (ii) THE PROCURING, COMPILING, INTERPRETING,
EDITING, WRITING, REPORTING, OR DELIVERING DATA. IN NO
EVENT SHALL WEST, TS AFFILIATES AND/OR CONTRIBUTORS BE
UABLE TO SUBSCRIBER FOR ANY LOST PROFITS OR OTHER
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CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, INDIRECT, OR SPECIAL
DAMAGES RELATING IN WHOLE OR IN PART TO SUBSCRIBER'S
RIGHTS UNDER THE AGREEMENT EVEN IF WEST, ITS AFFILIATES
AND/OR CONTRIBUTORS HAVE BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES. FURTHER, WEST SHALL HAVE NO LIABILITY
WHATSOEVER TO SUBSCRIBER FOR ANY CLAIM(S) RELATING IN
ANY WAY TO ANY THIRD PARTY FEATURE. NEITHER WEST NOR
CONTRIBUTORS MAKE ANY WARRANTY THAT ACCESS TO
PRODUCTS AND DATA WILL BE UNINTERRUPTED, SECURE,
COMPLETE, OR ERROR FREE. NOR DOES WEST MAKE ANY
WARRANTY AS TO THE LIFE OF ANY URL OR THIRD PARTY WEB
SERVICE. SUBSCRIBER ACKNOWLEDGES THAT PROVISION OF
PRODUCTS AND DATA ENTAILS THE LIKELIHOOD OF SOME HUMAN
AND MACHINE ERRORS, DELAYS, INTERRUPTIONS, AND LOSSES,
INCLUDING THE INADVERTENT LOSS OF DATA. THE DISCLAIMERS
OF WARRANTY AND LIMITATIONS OF LIABILITY SET FORTH IN THIS
SUBSCRIBER AGREEMENT WERE MATERIAL FACTORS IN THE
DETERMINATION OF SERVICE CHARGES.

11. Responsibility for Certain Matters. Subscriber shall provide to West
the office location and address associated with Subscriber's passwords
issued under .the Agreement .. Subscriber's personnel may also access
Products -via home computers, laptops, or other wireless devices.
Subscriber is responsible for promptly nofifying West in writing of persons fo
whom passwords are to be issued or from whom passwords are fo be
Subscriber is . solely responsible for maintaining security of
‘pagswords. Subscriber js also respansibie for all access to and use of all
Products, Data, Software, and Internet Based Services through Subscriber's
account, login credentials, andfor systems, whether or not Subscriber has
knowledge of or authorizes such access and use. Sharing of passwords that
have been issued to individual users of Subscriber is strictly prohibited.

12, - Limitation of Claims. Except for claims relating to Service Charges or
improper use of Products, Data, Software, or Intemet Based Services, no
claim, regardless of form, which in any way arises out of the Agreement, may
be made, nor such claim brought, under the Agreement more than one year
afier the basis for the claim becomes known to the party desiring to assert it.

13. Term and Termination. This Subscriber Agreement will become
effective upon approval and acceptance by West in St. Paul, Minnesota, and
will continue in force for the term sef forth in an amendment or applicable
Order Form/Order Notification to this Subscriber Agreement.
Notwithstanding the foregoing, () West may ferminate this Subscriber
Agreement immediately upon giving written notice of fermination to
Subscriber if West reasonably believes that Subscriber's use of Data violates
any applicable law or regulation or this Subscriber Agreement, or may result
in a risk to public safety, including but not limited to the safety of private
individuals; (if) Subscriber may terminate the Agreement immediately upon
giving written notice of termination to West after receiving nofice of an
amendment (as permitted under paragraphs 5 (Additional Terms) and 14
(Effect of Agreement)) which contains new terms that materially alter the
terms of this Subscriber Agreement and are unacceptable fo Subscriber; {iii)
gither pariy may terminate the Agreement immediately upon giving written
notice of termination to the other party if the other party commits a material
breach of this Subscriber Agreement; or (v} West may terminate the
Agreement immediately upon giving written notice of termination to
Subscriber if Subscriber commits @ material breach of any obligation fo West
under any other agreement betweer the parties. Upon any termination of
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this Subscriber Agreement, the Product Software licenses shall also
terminate.

14. Effect of Agreement. This Subscriber Agreement along with all
applicable current and future Schedules, Additional Terms, license
agreements, Special Offer Amendment to this Subscriber Agreement or
applicable Order Form/Order Notification (if any), and the like (collectively,
“Agreement”) embodies the entire understanding between the parties with
respect to the subject matter of the Agreement and supersedes any and all
prior understandings and agreements, oral or written, relating to the subject
matter. Except as otherwise provided in the Agreement, West may amend
the terms and conditions of this Subscriber Agreement by giving Subscriber
at least 30 days prior written notice. Within 30 days of the receipt of such
amendment, Subscriber may, at its opfion, request that the parties enter into
good faith negotiations regarding the new amended terms and conditions. In
the event the parties are not able to reach an agreement resulting in mutually
agreeable alternative language for the amended terms and conditions within
30 days after the start of the negotiations, Subscriber may terminate this
Subscriber Agreement as set forth in paragraph 13(if) herein. Except as
expressly set forth herein, any other amendment to the Agreement must be
in writing and signed by both parties.

15. Force Majeure. Each party's performance under the Agreement is
subject to interruption and delay due to causes beyond its reasonable
control, such as acts of God, acts of any government, war or other hostility,

18. General Provisions. Neither the Agreement nor any part or portion
may be assigned, sublicensed, or otherwise transferred by Subscriber
without West's prior written consent. Should any provision of the Agreement
be held to be void, invalid, unenforceable, or illegal by a court, the validity
and enforceability of the other provisions will not be affected thereby. Failure
of any party to enforce any provision of the Agreement will not constitute or
be construed as a walver of such provision or of the right to enforce such
provision, The headings and captions contained in the Agreement are
inserted for convenience only and do not constitute a part of the Agreement.
West, as used herein, also applies to West Services Inc.

19. Feedback. Any and all Feedback that Subscriber provides to West shal
become the exclusive property of West without any payment, accounting,
remuneration, or atiribution to Subscriber. “Feedback” means information
provided, in any manner, by or on behalf of Subscriber with respect to any
feature, West product or service, or their enhancement, customization,
configuration, installation, or implementation, including but not limited to
ideas, concepts, suggestmns materials, functions, methods, processes, and
rules.

civil disorder, the elements, fire, explosion, power failure, equipment failure, .. - -
industrial or labor dispute, inability to obtain necessary supplies, and the like. =~

16, Notices. Except as otherwise provided herein, all nofices must beﬂ in
writing to West at 610 Opperman Drive, P.O. Box 64833, St. Paul, Minnesota
55164-1803, Attention: Cusiomer Service, and to Subscriber at the address

set forth in the applicable Special Offer Amendment or Order Form/Crder . -

Notification.
17. Choice of Law and Jurisdiction.

a. For Non-Government Subscribers Only. The Agreement wilt be
governed by and construed under the law of the state of Minnesota, U.S.A.
without regard to conflicts of law provisions. The partres agree that the state
and federal courts sitting in Minnesota will have exclusive jurisdiction over
any claim arising out of the Agreement and each party consents to the
exclusive jurisdiction of such courts. :

b. For Government Subscribers Only The Agreement will be
governed by and construed under the law of Subscriber's state. The state
and federal courts sitling in Subscriber's state will have exclusive jurisdiction
over any claim arising from or related to the Agreement and each party
consents to the exclusive jurisdiction of such courts.
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Octaber 30, 2014

Division of State Court Administration
30 South Meridian Street, Suite 500

Indianapolis, IN 46204-3564

RE: Request for Bulk Data (Non-Confidential)

Dear Court Administration:

Enclosed is our completed Reguest for Reiease of Bulk Data/Compiled Information
(Not Excluded From Public Access). Please let me know if you need additional
information regarding this request.

Sincerely,

Briah R.
Manager
Thomson Reuters

gher

Enclosures

610 Cpperman Drive
Eagan, MN 55123

D 651-848-7033
F: 851-848-46857
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INDIANA SUPREME COURT
 DIVISION OF STATE COURTADMINISTRATION
30 SOUTH MERIDIAN STREET, SUITE 580
INDIANAPOLIS, IN 46204
317.232.2542

REQUEST FOR RELEASE OF
BULK DATA/COMPILED INFORMATION
(NOT EXCLUDED FROM PUBLIC ACCESS)

To the Executive Director of State Court Administration:

Requestor submits this request under Administrative Rule 9(F)(3) for release of bulk
data/compiled information not excluded from public access by Administrative Rule 9(G) or (H).

I.  Identity of Requestor: |West Services Inc.

Address: 610 Opperman Drive
Eagan, MN 55123

Contact and Title: Brian Gallagher, Manager
Telephone: - |651-848-7033
E-Mail: " |brian.gallagher@thomsonreuters.com

II. List all known business entity names related to Requesting Party that will
participate in the use and dissemination of the data provided:
West Services Inc. and any of the wholly owned affiliates of Thomson Reuters, including, but

not limited to West Publishing Company, Thomson Reuters Corporation (Ontario), and Reuters
Limited (UK), T :

III. " Identification of bulk data/compiled Information sought (specify and describe the

records sought and the compiler or location):
-1 All civil, criminal, and probate court records maintained in the O_dyssey data repository for

cases filed on or after January 1, 2010.
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IV.  Identify the frequency with which bulk data and compiled information is being
requested to be transferred to Requestor by each Court listed in Section 1.
Monthly '

V. Identification of Court(s) exercising jurisdiction over the records (list the courts):
All courts utilizing the Odyssey CMS

VI.  Purpose for Request: What is the purpose of the request and how is release of the
requested data consistent with the purposes of Administrative Rule 9 (set forth reason)?
We promote the accessibility of court records by making the requested data available for use by

Thomson Reuters' global customers who are part of, but not limited to the legal, compliance,
intetlectual property and science, and financial industries.

VII. Describe the resources availabie to prepare the information.
NA

VIII. Describe how fulfilling the request is an appropriate use of public resources.
Thomson Reuters provides critial legal, regulatory and business information to professional
and government customers, which allows them to effectively execute on due diligence, risk
management, and legal case management.

IX. Attach a copy of each permission from a Court to obtain bulk distribution of data
or compiled information that has already been issued.

X Attach a copy of each Agreement Requestor has entered inte with each County or
Court listed in Section III to provide public access services or te obtain bulk distribution
of data or compiled information.

Xi.  Attach a sample copy of all Requesting Party’s company policies/user agreement
provided to the Requesting Party’s subscribers, customers, clients, or other party that
govern the use of the data. ‘
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XII. Requestor is (is not) willing to pay an amount determined to be the fair market
value of the information. If not, why?
Thomson Reuters is willing to pay the fair market vahue of the information.

By signing this request, I represent that I am authorized to do so on behalf of Requestor.

Signature: y {;‘ﬂw{:ﬁ 4‘&\
Printed Name: Thomas C. Leighton
Title: Vice President

Date: 10/29/14
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Research Subscriber Agreement

RESEARCH SUBSCRIBER AGREEMENT

(“Subscriber Agreement’) entered into between

THOMSON REUTERS’

«Suhscriber” and WEST PUBLISHING CORPORATION, a

Thomson Reuters business (“West") regarding certain West research senvices, as follows:

1. License Grant. West grants Subscriber a non-exclusive, non-
wransferable, woridwide, limited license to access and use, in accordance
with the provisions expressly set forth herein, the Data (as defined below),
features, services, remotely-accessed gateways, and other components of
the products named and described in the Agreement (as defined below)
{collectively, the “Product’) which may change from time to time. Access to
certain Data may be restricted.

a. Usage. Subject to the restrictions set forth in paragraph 2 (License
Restrictions) below, Subscriber may use the Product(s), inciuding Data (as
defined below) in the regular course of Subscriber's business, legal, and
other research and refated work subject to the limitations contained herein.
“Data” means afl information and representations of inforrnation, including,
but not limited to, graphical representations, and other content made
avallable to Subscriber through the Product. Subscriber may. (i} display
Data intemally; (i) quote and excerpt fram Data (appropriately clted and

credited) by electronic cutting and pasting or other means in memoranda, .

briefs, reports, and similar work product created by Subscriber in the regular
course of Subscriber's research and work; and (jif) to the extent paot
expressly prohibited by the terms of the Agreement, use Data as permilted
under the fair use provision of the Copyright Act (17 USCA IO
b. Storage. Subscriber may store, on a matter-by-matter basis,
insubstantial portions of Data in Subscribers database, maintained in
connection with an active matter being handled by Subseriber in its regular
course of business (‘Project Database”). Such database fwst consist
preponderantly of Subscriber's work product, with access to Data mited to
internal users who have a need to know such information. Subscriber may
maintain Data in the Project Database until the case becomes inactive
ot until any termination of the Agreement, whichever ocours first. Subscriber
e with Subscriber's

may also store insubstantial portions of Data in accordance
records retention policies, provided that such policies are in-keeping with
prevailing industry standards. For purposes of the Agreement, the tem
“nsubstantial portions” means amounts of Data that {2) bave no independent
value other than as part of Subscribers work product; and {b) coukd not be
used in any way in whole or in partas a substitute for any service or product
provided by West, any affiliate of West, or any third-party that licenses,
contributes, or otherwise provides Data, features, or other materials to West
for inclusion in the Product (“Contributor). '

c. Print Outs. Provided that afl printouts and other reproductions of

Data retain, unaltered, @il propretary nofices appearing on such
reproductions, Subscriber may print, or otherwise reproduce, in hard copy
form, insubstantial portions of Data in Subscriber's regular course of
business and share such printouts: () with Subscriber's chients in relation to
specific, ascertainable matters; andfor (5) as required of reasonably
necessary, to regulatory agencies, court officials, or parties to legal actions in
which Subscriber is directly invoived.

d. Electronic Distribution. Subscriber may, on an occasional basis
and via Product functionality, direct West to trangmit individual documents in
electronic format to individual intemal user(s), and to individual third parties
in connection with actual, ascertainable malters being handled by
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Subscriber.  Subscriber may aiso include downloaded Data in brefs
prepared for a specific cause of action for a specific court in an electronic
format. Distribution or dissemination of such downloaded Data in connection
with, or as part of a brief must be fimited to the court bafore which the cause
of action is to be heard, the parties to the cause of action, or their
representatives. All other direct transmission of electronic copies by
Subscriber is prohibited,

2. License Restrictions.

a. Usage Restrictions. Subscriber may not copy, download, scrape,
store, publish, post, transmit, refransmit, tansfer, distribute, disseminate,
broadcast, cirulate, sell, resall, or ofierwise use the Data, or any portion of
the Data, in any form or by any means except as expressly permitted by
paragraph 1 {License Grant} above, or 25 otherwise expressly permitted in
writing by WesL  Subscriber shall not reverse engineer, decompile,
disassemble, o otherwise attempl to discem the source code of the
Products, their components, of any avenue by which Products are accessed.

b. Compliance with Applicable Law. Subscriber shall not use any
Data and shall not distribute any Data to a third party for use in a manner
contrary o of in violation of any applicable federal, state, or local law, rile of
regulation.

¢. Copyright Notices, Subscriber shall not remove or alter any
copyright notices from any saved, downloaded, ot otherwise reproduced
Data. Subscriber shall indicate that use of, distribution, and dissemination of
Data is with the permission of West.

3. Regulated Data. Cerain Dala available through the Products is
subject to heightened regulatory scrutiny under state and federal law
{‘Regulated Data”).

2. Regulated Data Restrictions

i Subscriber acknowledges that West provides Reguiated Data
to support Subscriber's own processes and decisions, and
Subscriber should not deny any service or access based
solely on Regulated Data provided through the Product or
results provided by West. Subscriber is responsible for any
denial of services or access and Subscriber will not deny such
sarvices or access without first conducting its own appropniate
intamal review in conjunction with is decision-making
process.

i West is not a consumer reporing agency, and Subscriber
certifies that it will not use any Data as a factor in establishing
a consumer's eligibilty for credit or insurance to be used
primarily for personal, famiy, or household purposes, for
employment purposes, or for any other purpose authorized
under section 1681b of the Fair Credit Reporting Act (15
U.5.CA § i681b).

i, Subschber acknowledges that access to Regulated Data,
available through the Product, including but not limited to
credit header Data, motor vehicie Data, driver iicense Data,
and voter registration Data is regulated by state or federal
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laws, such as the Gramm Leach Bliley Act (“GLBAY, the

Driver's Privacy Protection Act {'DPPA), of other state of

federal laws and regulations, or is subject 1o Contributor

restrictions.

i, If Subscriber is permitted to purchase motor vehicle records
(‘MVR Data’} from Wesl, without in any way limiting
Subscriber's obligations to comply with all state and federal
laws governing use of MVR Data, the foflowing specific
restrictions apply and are subject to change:

e Subscriber shall not use any MVR Data provided by
West, or portions of information contained therein, 10
create or update @ file to the end that Subscriber
develops its own source of driving history information.

e As requested by West, Subscriber shail complete any
state forms that West is legally or contractually obligated
o obtain from Subscriber before serving Subscriber with
state MVR Data.

v. Subscriver agrees not to access Reguiated Data for any
purpose that is not aflowed by the GLBA, by the DPPA, by
any other epplicable stale or federal laws or regulations, or
that is contrary to any Addiional Temms, as defined in
paragraph § (Additional Terms} below.

vi. Subscriber represents and warrants that it is the end user of
Reguiated Data and shall fimit use and dissemination of
Reguiated Data solely to the permissibie uses stated by

Subscriber in the application and online (Subscriber’s.:

“Parmissible Use™). Subscriber agrees to keep confidential
and shall not disclose any Regulated Data except “to
Subscriber employees in the United States of America whose
dufies reasonably require access (o such Regulated.

carry out Subseriber's Permissible Use.

b. Regulated Data Usage Compliance.
temporarily or parmanently block access 10 certain Data if West, in its sole
discretion, reasonably befieves that the Data may be or has been used for an
improper purpose or otherwise in violation of the terms of the Agreement, or
as ofherwise required by a Contributor. By:atgessing Data, Subscrber
acknowledges that from time to fime, West 8
various govemment entities will require Subscribs
use (if appiicable) ard.may inquire 3 Subscrit
applicable [aws_or Agreement. it
cooperate with- any inquiry, subject to any Sttorney-client confidentiafity.
Subscriber shall immediately report to West any. misuse, abuse, o
compromige of Data of which Subséfiber becomes aware.

c. Regulated Data Subscriber. Credentials. West's provision of
access to Regulated Data is contingent on West's verification of Subscriber's
credentials in accordance with West's -intemal credentialing procedures.
Subscriber shall notify West immediately of any changes to the information
on Subscriber's application for Servicss and, if at any time Subscriber no
longer ‘meets such crédentialing requirements, West may terminate
Subscriber's access to Regulated Data,

d. Subscriber Responsibility for Use of Regulated Data.
Subscriber recognizes that its access to and use of Reguiated Data is
contingent upon complying with its. contractual obfigations. Except as
otherwise prohibited by faw and without waiving any defenses to which i
may be entitied, Subscriber is responsible for all damages due to (i) the
* misuse of Regulated Data by Subscriber {or any other party receiving such
- Regulated Data from or through Subscriber); and (i) Subscriber's breach of
any representation, or warranty, Of other provision of this Subscriber
Agreement relating to its use of or purpose in using Regulated Data. This
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West retains the right to

provision shafl not be interpreted to impose on Subscriber iability for the
actions of West.

4. Rights in Data. Except for the license granted in this Subscriber
Agreement, afl rights, titie, and interest in the Product, including Data, in a
janguages, formats, and media throughout the world, including all copyrights,
are and will continue to be the exclusive property of West and its
Contributors. :

5. Additional Terms, Certain Data, products and features are governed
by specific terms and conditions {*Additional Terms”) which are supplemental
to and may be different from those set forth either in this Subscriber
Agreement or elsewhere in the Agreement. Al applicable Additional Terms

are  avalable for review at  the following locations:
httg:fllggalsolutions.comiwﬁuaw-additionai-terms and

httg:mega!sotutions,comlctgruadditionai-tenns. In the event of a conflict
between any Additional Terms and terms set forth elsewhers in the
Agreement, the Additional Terms wil control.

6. Protection of  Personal Information.  West and Subscriber
acknowledge that both parfies may be required to comply with various
privacy and security requirements, including but not limited to those set forth
in paragraph 3.a. (Regulated Data Restrictions) above, the European Union
Directive on Data Protaction (95/46), and all other appiicable legal directives
and applicable industry standards {collectively “Privacy Laws”) pursuant to
which each party wishes to. obtain certain undertakings from the other with
regard to the use and protection of the Personal information of either party.
For purposes of this Subscriber Agreement, “Personal Information” shal
refer 1o, without limitation, the following types of information: name, address,
e-mail address, age, date of birth, telephone number, fax, social security

_number of‘equivalent or similar government identification numbers,

credit/debit card information, bank account information, logins, passwords, or
medical or health records of an identifiable human being. Each party shall
be responsibie for any collection, access, use, and disclosure of Personal
information subject to this Subscriber Agresment. Without limiting the
foregoing, each party shall employ appropriate agministrative, physical, and
technicat safeguards in order to sufficiently protect the Persanal Information
and any information assets and resources in question. Each party shalt
promptly notify the other of any event that may result in the unauthorized
collection, actess, use, or disclosure of Personal information subject to this
Subscriber Agreement (“Information Protection incident”). The parties shail
make reasonable efforts to assist one another in relation to the investigation
and remedy of any-such information Protection incident claim, allegation,
action, suit, proceeding, o fitigation with respect 10 the unauthorized access,
use, or disclosure of Personal information. Furthermore, any access to or
use of Personal Information must be in accordance with all applicable law.
No individual shall access records that require a permissible purpose unless

* such a purpose exists for such individual. For purposes of its obligations

hereunder, any acts or omissions by the personnel of each party shall also
be deemed to be the acts or omissions of that respective party.

7. Charges and Modification of Charges. Charges payable by
Subscriber for accass to Products (“Service Charges”) will commence on the
date West processes Subscriber's order. Service Charges wili be as stated
in an applicable Speciai Offer Amendment, or Order Form/Order Notification
to this Subscriber Agreement, the Scheduie A Price Plan, or as otharwise
agreed upon in writing by the parties. Schedute A rates may be modified
upon at least 30 days prior notice to Subscriber in writing o onling or
pursuant to the terms stated on an applicable Order Form/Order Notification.
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Modification of any Service Charges pursuant to this paragraph 7 shall not
be considered as an amendment to this Subscriber Agreement that permits
termination pursuant to paragraph 13(i} herein. Service Charges are
exclusive of applicable sales, use, value added tax (VAT) or equivalent, ad
valorem, personal property and ofhier faxes, which are the responsibility of
Subscriber. Subscriber will pay aft invoices in fulf within 30 days from date of
invoice. If full payment is not made, Subscriber may be charged interest on
any unpaid balance, not to exceed 1% per month.

8. Product Software and Internet Based Services.

a.  Product Software. West may make available to Substriber, on &
subscription basis, software for use in connection with the Product. Such
software, including new versions and the accompanying user documertation,
may be refemed to collectively as “Software.” All Software will be licensed fo
Subscriber under & license agreement which will accompany the Software.
By using the Software and taking such other action as may be referenced in
the icense agreement as constituting acceptance, Subscriber agrees to be
bound by the terms and conditions of the accompanying license agreement.
If Subscriber does not so agree, Subscriber must retum any tangible copies
of the Software in its possession or control.

b. Internet Based Services. Certain Products may be accessed via
the internet. Subscriber may use Data cached in Subscriber’s local disk drive
solely in support of its use of the Product via the infernet {"internet Based
Services”). Certain software used by Subscriber may not be capable of
supporting Intemet Based Services. The performance of intemet Based
Services varies with the manufacturers' equipment with which it is used.

9. Disclaimer of Warranties. EXCEPT AS SPECIFICALLY PROVIDED
IN THIS SUBSCRIBER AGREEMENT, ANY SCHEDULE, OR LICENSE
AGREEMENT, ALL. PRODUCTS, DATA, SOFTWARE, AND INTERNET-
BASED SERVICES ARE PROVIDED “AS IS,” WITHOUT WARRANTY OF
ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
WARRANTIES OF PERFORMANCE, MERCHANTABILITY, FITNESS FOR
A PARTICULAR  PURPOSE,  ACCURACY, .. OMISSIONS,
COMPLETENESS, CURRENTNESS, AND DELAYS. .~ o

10. Limitation of Liability. SUBSCRIBER'S EXCLUSIVE REMEDY AND
WEST'S, ITS AFFILIATES, AND/OR CONTRIBUTORS' ENTIRE LIABILITY
UNDER THE AGREEMENT, IF ANY, FOR ANY CLAIM{S) FOR DAMAGES
RELATING TO PRODUCTS, DATA, SOFTWARE, OR INTERNET BASED
SERVICES WHICH ARE MADE AGAINST THEM, INDIVIDUALLY OR
JOINTLY, WHETHER BASED IN CONTRACT OR NEGLIGENCE, SHALL
BE LIMITED TO THE AGGREGATE AMOUNT OF SERVICE OR
SOFTWARE CHARGES PAID BY SUBSCRIBER FOR THE INDIVIDUAL
PRODUCT TO WHICH SUCH LIABILITY APPLIES DURING THE 12
MONTH PERIOD PRECEDING THE EVENT GIVING RISE TO SUCH
CLAIM. IN NO EVENT SHALL WEST, ITS AFFILIATES, ANDIOR
CONTRIBUTORS BE LIABLE TO SUBSCRIBER FOR ANY CLAIM(S)
RELATING IN ANY WAY TO (i) SUBSCRIBER'S INABILITY TO USE
PRODUCTS, DATA, SOFTWARE, OR INTERNET BASED SERVICES, OR
TS INABILITY OR FAILURE TO PERFORM LEGAL OR OTHER
RESEARCH OR RELATED WORK OR TO PERFORM SUCH LEGAL OR
OTHER RESEARCH OR WORK PROPERLY OR COMPLETELY, EVEN IF
ASSISTED BY WEST, ITS AFFILIATES, OR CONTRIBUTORS, OR ANY
DECISION MADE OR ACTION TAKEN BY SUBSCRIBER IN RELIARCE
UPON DATA; OR (i) THE PROCURING, COMPILING, INTERPRETING,
EDTING, WRITING, REPORTING, OR DELIVERING DATA. IN NO
EVENT SHALL WEST, ITS AFFILIATES ANDIOR CONTRIBUTORS BE
LIABLE TO SUBSCRIBER FOR ANY LOST PROFITS OR OTHER
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CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, INDIRECT, OR SPECIAL
DAMAGES RELATING IN WHOLE OR IN PART TO SUBSCRIBER'S
RIGHTS UNDER THE AGREEMENT EVEN IF WEST, TS AFFILIATES
AND/OR CONTRIBUTORS HAVE BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES. FURTHER, WEST SHALL HAVE NO LIABILITY
WHATSOEVER TO SUBSCRIBER FOR ANY CLAIM(S) RELATING IN
ANY WAY TO ANY THIRD PARTY FEATURE. NEITHER WEST NOR
CONTRIBUTORS MAKE ANY WARRANTY THAT ACCESS TO
PRODUCTS AND DATA WILL BE UNINTERRUPTED, SECURE,
COMPLETE, OR ERROR FREE. NOR DOES WEST MAKE ANY
WARRANTY AS TO THE LIFE OF ANY URL OR THIRD PARTY WEB
SERVICE. SUBSCRIBER ACKNOWLEDGES THAT PROVISION OF
PRODUCTS AND DATA ENTAILS THE LIKELIHOOD OF SOME HUMAN
AND MACHINE ERRORS, DELAYS, INTERRUPTIONS, AND LOSSES,
INCLUDING THE INADVERTENT LOSS OF DATA. THE DISCLAIMERS
OF WARRANTY AND LIMITATIONS OF LIABILITY SET FORTH IN THIS
SUBSCRIBER AGREEMENT WERE MATERIAL FACTORS IN THE
DETERMINATION OF SERVICE CHARGES.

11. Responsibility for Certain Matters. Subscriber shall provide to West
the office location and address associated with Subscriber's passwords
issued under the Agreement Subscriber's personnel may aiso access
Products via home computers, laptops, or other wireless devices.
Subscriber is responsible for promptly notifying West in writing of persons to
whomn passwords are to be issued or from whom passwords are to be

revoked. Subscriber is solely responsible for maintaining security of

passwords. Subscriber is also responsible for all access to ang use of al
Products, Data, Software, and Intemet Based Services through Subscriber's
account, login credentials, and/or systems, whether or not Subscriber has
knowledge of or authorizes such access and use. Sharing of passwords that
have been issued to individual users of Subscriber is strictly prohibited.

12. Limitation of Claims. Except for claims relating o Service Charges of
improper use of Products, Data, Software, or Internet Based Services, no
claim, regardless of form, which in any way arises out of the Agreement, may
be made, nor such claim brought, under the Agreement more than one year

after the basis for the claim becomes known to the party desiring to assert it

3. Term and Termination. This Subscriber Agreement wil become
effective upon approval and acceptance by West in St. Paul, Minnesota, and
will continue in force for the term set forth in an amendment or applicable
Order Form/Order Notification to this  Subscriber  Agreement.
Notwithstanding the foregoing, (i} West may terminate this Subscriber
Agreement immediately upon giving written. notice of termination to
Subscriber f West reasonably believes that Subscriber's use of Data violates
any applicable law or regulation or this Subscriber Agreement, or may resuft
in a risk to public safety, including but not limited to the safety of private
individuals; {ii) Subscriber may terminate the Agreement immediately upon
giving written notice of termination to West afier receiving notice of an
amendment (as permitted under paragraphs 5 (Additionat Terms} and 14
(Effect of Agreement)) which containg new terms that materially after the
terms of this Subscriber Agreement and are unacceptable to Subscriber; (i)
gither party may terminate the Agreement immediately upon giving written
notice of termination to the other party if the other party commits a matenal
breach of this Subscriber Agresment, of (iv) West may terminate the
Agreement immediately upon giving writen notice of termination to
Subscriber if Subscriber commits a material breach of any obligation to West
under any other agreement between the parties. Upon any termination of
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this Subscriber Agreement, the Product Software licenses shall also
terthinate.

14, Effect of Agreement. This Subscriver Agreement along with all
applicable current and future Schedules, Additional Terms, license
agreements, Special Offer Amendment to this Subscriber Agreement or
applicable Order Form/Order Notification (if any), and the like {collectively,
“Agreement”) embodies the entire understanding between the parties with
respect 1o the subject matter of the Agreement and supersedes any and all
prior understandings and agreements, oral ar written, reiating to the subject
matter. Except as otherwise provided in the Agreement, West may amend
the terms and conditions of this Subscriber Agreement by giving Subscrber
at least 30 days prior written notice. Within 30 days of the receipt of such
amendment, Subscriber may, at its option, request that the parties enter into
good faith negotiations regarding the new amended terms and conditions. in
the event the parties are not able to reach an agreement restlting in mutually
agreeable alternative language for the amended terms and conditions within
30 days after the start of the negofiations, Subscriber may terminate this
Subscriber Agreement as set forih in paragraph 13(ii} herein. Except as
expressty set forth herein, any other amendment to the Agreement must be
in writing and signed by both parties.

15, Force Majeure. Each parly's performance under the Agreement is
subject to interruption and delay due to causes beyond its reasonable
control, such as acts of God, acts of any government, war o other hostility,

civil disorder, the elements, fire, explosion, power failure, equipment failure, - ¢ .

18. General Provisions. Neither the Agreement ror any part or partion
may be assigned, sublicensed, or otherwise transferred by Subscriber
without West's prior written consent. Should any provision of the Agreement
be held to be void, invalid, unenforceable, or iliegal by a court, the validity
and enforceabifity of the other provisions will not be affected thereby, Failure
of any parly to enforce any provision of the Agreement will not constitute or
be construed as a waiver of such provision or of the right to enfarce such
provision. The headings and captions contained in the Agreemenf are
inserted for convenience only and do not constitute a part of the Agreement.
West, as used herein, also applies to West Services inc.

19. Feedback. Any and all Feedback that Subscriber provides to West shall
become the exclusive property of West without any payment, accounting,
remuneration, or atiribution to Subscriber. “Feedback” means information
provided, in any manner, by or on behalf of Subscribar with respect to any
feature, West product or service, o their enhancement, cusiomization,
configuration, installation, or implementation, including but not limited to
ideas, concepts, suggestions, materials, funciions, methods, processes, and
ruies. :

industria ot labor dispute, inability to obtain necessary supplies, and the like. U

16. Notices. Except as otherwise provided herein, all notices mustbe in
wrifing to West at 610 Opperman Drive, P.O. Box 64833, St. Paul, Minri a50ta
55164-1803, Attention: Customer

Service, and fo Subscriber at the address

set forth in the applicable Special Offer Amendment or Qrdgr Form;’Ordér_'___' _

Notification.

17. Choice of Law and Jurisdiction. :
a. For Non-Government Subscribers Only. The Agree

governed by and construed under the law o i

without regard to conflicts of law provisions:The parties agree that the
and federal courts sitting in Minnesota will have ve jurisdiction over
any claim arising outof the Agreement.and nsents to the

exclusive jurisdiction bf such courts.

b. For Government “Subscribers Only. _
govemed by.and construed under the law of: bscriber's state. The state
and federal courts sitting in Subscribers state will have exclusive jurisdiction
over any ciaim arising from .or; related o the Agreement and each party

consents to the exclusive jurisdiction of suich courts.

. The Agreement will be
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Gallagher, Brian (Legal)

From: Galiagher, Brian (Legal)

Sent: Friday, November 21, 2014 10:00 AM

To: ‘Payne, Richard'

Cc: McNerney, Jason (Legal)

Subject: Thomson Reuters Bulk Data Request
Attachments: IN Bulk Data Agreement-changes requested.docx

Dear Mr. Payne,

Thank you for reviewing and approving our recent request for Bulk Data in such a timely fashion. As we discussed late
last week, we would like to modify our request as follows:

1) Please change the requesting party from West Services inc. to West Publishing Corporation

2) Please add all Odyssey records from the Supreme Court, Court of Appeals, and Tax Court to the List of Records
received in the ongoing monthly extracts. The current language of “ongoing monthly extracts from all Odyssey
courts” may already cover this, but | want to be sure.

We would also like you to consider modifying some of the language in the User Agreement. The attached document
highlights the changes sought. Please let me know if this is something the Division will consider.

Thank you for your time and consideration regarding our request. Let me know if you have any questions.
Take care,

Brian

Brian Galiagher
Manager, Litigator Content

Thomson Reulers

Phone: 651-848-7033
Mobile: 812-877-2045

brian.gallagher@thomsonreuters.com
thomsonreuters.cem
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THOMSON REUTERS

Brian Gallagher
Manager
Government Relations & Content Acquisition

December 15, 2014

Division of State Court Administration
30 South Meridian Street, Suite 500
Indianapolis, IN 46204-3564

RE: User Agreement for Bulk Data

Dear Court Administration:

Enclosed is the signed User Agreement. Please let me know if you need additional
information.

Sincerely,

Brian R. Gallagher
Manager
Thomson Reuters

enclosures

610 Opperman Drive D +651-848-7033
Eagan, MN 55123 brian.gallagher@thomsonreuters.com % thomsonreuters.com



